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Hanbuuk. KBP.

MeHcunoHHbIN hoHA Poccumckon Pepepaumm ytBepaun K peanusauum [leknapaumio LLeHHOCTEN

KIMTMeHTOLUeHTPUYHOCTMN.

[lesTenbHOCTb  KNeHTOLEeHTpuYHoro c¢oHaa 6asvpyeTcs Ha npuHUMnax npuopuTeTa  Kaxaoro

YyenoBeka U aapecHOCTU Mep NOAAEPX KKK, 3EKTMBHOCTM M yaobcTea B pelLeHnr npobnem, avarnora



M Npo3pavyHOCT B KOMMYHUKaLnn, OOGBHLEKTUBHOCTM M OTBETCTBEHHOCTH B NMPUHATUN peLIJeHI/IIZ,
aosepus n 6e3onacHocTn Nnpu XpaHeHn OaHHbIX, pPasBUTUA U NPOAKTUBHOCTU  O514 Nydllero

yaoBJeTBOpEHNA I'IOTpGGHOCTGVI rpaxgaHumHa.

[1ns onepatMBHOM OMNTMMM3ALUMM U HEMPEPBLIBHOIO COBEPLLUEHCTBOBAHNA AeATeNbHOCTU  dhoHOa
npeaycMOTPEHbI N MEXaHU3Mbl peanu3auum 3TUX NPUHUMNOB. 3anfaHMpoBaHa nrnaHomMepHasi pabota
noaTanHon TpaHcdopMauum BCEX HanpaBneHUn [edaTenbHOCTU. Ha nocTtosHHOW ocHoBe Oyaer
NpoBOAUTLCS BbIsSIBIIEHME MOTpebHOCTEN KMeHTOB. byaeT ycoBeplleHCTBOBaHa OpraHu3aumoHHas
cpeda, BHeOpeH MopsigoK TeCTUPOBaHUS YCIyr U cepBUMCOB (QOHOA, aKTyanvM3vpoBaH MepeyeHb

YXM3HEHHbIX CUTYaLMIn B coumanbHOM cdepe, Korga Heobxoamma nogaepkka rpaxaaH.

Bce npenocrtaBiidemMble CbOH}J,OM ycnyrn, cepsuCbl OOJTKHbI OblTb MOHATHBIMK I/Iy)J,O6HbIMVI

ANs noaen, npouecchl — NPOCTbIMU U NPO3padHbIMU, MHOPMaLMS — AOCTYMHOW U OTKPLITOM.

[eknapauysi  UEHHOCTEN  KIMUEHTOLEHTPUYHOCTM  [leHcuoHHoro  poHoa  Poccumckom
®epepaumm (PDF, 220 KB):

https://pfr.qgov.ru/files/id/press center/news/2022/Deklaratsiya klientotsentrichnosti Pensionnogo fonda R

ossii.pdf
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